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BBepeHue

Hactodawme wmeToandeckne ykasaHust K KypcoBou paboTe
NnoaroToBIfiEHbl B COOTBETCTBUM C doedeparnbHbiM  roCcygapCTBEHHbIM
obpasoBaTesnbHbIM cTaHgapToM BbICLLErO NpodeCCNOHANbHOro
obpasoBaHMa Ons nporpamm bakanaspuaTa HanpaBfeHUN « KOHOMUKa» U
«MeHemKMEHT».

Llenblo MeToaMYecKMX yKasaHUN sBMASETCA OKasaHue MOMOLLN
cTygeHTam B 6onee yrnybreHHOM U3ydYeHun CyLHOCTU U MeTOA0B BeAeHNS
MapKETUHIOBOM OEATENbHOCTM OpraHu3auun: nNpUMEHeHna noaxodoB
LilefIeBOro 1 MacCoBOro MapKeTMHra, OCyLeCTBNEeHUsS NPOrHO30B Crnpoca Ha
NPOAYKUMIO,  BbIMNOSIHEHUA  CEerMeHTauuMm  pblHKA,  MapKeTUMHIOBbIX
nccnegoBaHuin, obocHoOBaHUS pewleHMn B 06nacTtu LEHOBOW MNOSUTUKK
opraHmsaumn, O3HaKOMMEHUSI C  3dNeMeHTaMn KOMMMeKca MapKeTUHra
opraHusaumn. B npouecce BbINoNHeEHNA paboTbl CTY4EHT B COOTBETCTBUM C
3aaHHbIM BapuMaHTOM BbINOSHAET Tpebyemble pacyeTbl U 0O60CHOBLIBAET
BblIOOp NMPOOYKTOBOW MONIUTUKK opraHunsaumn. PacdeTbl BbINOSHATCA ANS
KOHKPETHOro ONUCAHHOrO B METOANYECKNX YKa3aHUAX PbIHKA.

B uensax passutna yyebHo-uccnegoBaTenibCkon paboThl CTyAEeHTOB
(YPC) BO3MOXHO M3MEHeHMe npegmeTa MapKeTMHroBOro MCcrneaoBaHUs
(Hanpumep, BbIGOPp pblHKA Xunbd, aBTOMOOWUNEN, CTpaxoBaHUS,
TPaAHCMOPTHbLIX YCNyr 1 Ap.) N0 corflacoBaHMo ¢ NpenogasaTtenem. B atom
cnyyae  BbIMOSHAETCS  U3YyYeHMEe  MAapPKETMHIOBOM  OEATENbHOCTU
opraHuM3auum Ha BblIOpaHHOM CTYAEHTOM pblHKE MO npeafiaraemon B
HaCTOSILMX YyKasaHMsAX MEeToauKe C  UCMNOoSfib30BaHMEM NpPUBEAEHHbIX
nuTepaTypHbIX NUCTOYHUKOB.

OcbopmneHne ©n  CPOKM  BbIMOMHEHUS  KypcoBouM  paboThbl

onpependrTcd npenogasaresiem B COOTBETCTBUN C y‘-le6HbIM nJaHoM.



1. CylHOCTb, NPUHUMUNbI, LieSIN U OCHOBHbIE HanpaBfieHUA MapKeTUHra
B OpraHmsauum

Ona Toro 4tobbLlI ycnewHo paboTaTb B YCMOBUSIX PbIHOYHOW
9KOHOMMKMK, MeHepkepam nwbon opraHusaumMm HeobXogMMO OCBOMUTb
OCHOBbI MapKeTUHra.

MapkeTuHr onpefensiT Kak ocobbin  Bua  OeATeribHOCTY,
CBSI3aHHOWM C yOOBrEeTBOPEHNEM NOTPebHOCTEN Noaen B ToBapax u ycryrax
nocpeactsoMm obmeHa. OH SABNSeTCS OOHMM U3 OCHOBHbBIX PbIHOYHbIX
MEXaHN3MOB XO35IICTBOBaHUS OpraHu3aumm, OxBaTblBaloLWMM NpoLEecchl
n3yyeHnss U opmMMpoBaHMS 3anpocoB noTpedutenen no OTHOLLUEHUI K
TOBapam U ycriyram, opraHusaumm nx npou3BoAcCTBa U peanusauuu.

OcHoBononarawwnmMm  rpuHyUnamu  MapkeTuHra  aBnglTCS
NNaHOBOCTb, CUCTEMHOCTb, WHHOBAUMOHHOCTb, 9(MEKTUBHOCTL WU
afpeCcHOCTb Npomn3BoACTBa NPOoAyKTOB, obecrneyeHre Hauny4ywero Bolbopa
cnocoboB ygoBneTBopeHust notpebHocTen obuiectBa, MakCUManbHO
BO3MOXHO€E MOBbILLEHNE Ka4yecTBa XW3HU niogen. 3T obuime npuHUMNb
MapKeTMHra MOXXHO NpeaCcTaBUTb B KOHKPETHOM BuAe crnegytowmm obpasom:
1. OpwueHTaums npous3BoLCTBA TOBApPOB W YCNYr Ha WHTEpPECHI
notpebutenen.

2. OpwueHTaumsa AOeATENbHOCTM OpraHM3auun Ha KOHEYHbIN pesynbTar
(kak npaBuno, NpubLINb).

3. [loctosiHHOe OOGHOBMEHME NPOAYKUWUKM, MOBbLILWEHWE €€ KayecTBa W
©e3onacHoCTN Ha ocHoBe gocTkeHunn HTT.

4.  [nbkoe nnaHupoBaHWe N pearMpoBaHWe MNPOU3BOACTBA M CObITa Ha
TpeboBaHnA pblHKA, WX npucnocobneHme K CTPYKType cnpoca
noTpebutenen, UCXoas N3 JONTOCPOYHON NEPCNEKTUBDI.

5.  OObekTMBHOE MHMOPMUPOBaHME MOTEHUMamNbHbLIX noTpebutenen u
BO3OENCTBME HA pPbIHOK C MOMOLWLbI peknambl W APYyrux Cpeacts

CTUMYINnMpoBaHNA cbbiTa.



Taknm obpasom, coBpeMeHHasi KOHUENUUS MapKeTUHra COCTOUT B
TOM, 4TOObI BCSA [OeATenbHOCTb OpraHuM3aumm (HayyYHo-TexXHUYeckas,
NPOM3BOACTBEHHAs, (MHaHcoBad, cObITOBas M AOp.) OCHOBbIBanacb Ha
XOpOLLEM 3HaHUN NOTpPeBHOCTEN N NnaTexecnocobHOro cnpoca Ha ToBapsbl
M ycnyrm m X JuHaMuvkn B nepcnektuBe. [loaTomy npu nepexone
npeanpuaTMss Ha MapKeTUHroBble MPUHLMMBI  akUEHT npu  NPUHATAN
XO3ANCTBEHHbIX peLleHnn CMellaeTcsl OT MPOU3BOACTBEHHbLIX 3BEHbEB K
MapKETUHIOBbLIM CTPYKTypaM, YyBCTBYIOLLMM NYIbC PbiHKA.

OcHoBononaralLwWnMm yessmu MapkeTuHra siBnsioTcs:

- [OOCTWXeHWe corfacma  Mexagy  npou3BoauTENSMU U
notpebutensamm ToBapoB U YChyr;

- (hbopmmpoBaHmne 1 CTUMynNMpoBaHue Cnpoca;

- obecneyeHne 0BOCHOBAHHOCTU MPUHUMAEMbIX YNpaBriEeHYECKNX
peLLueHni 1 NnaHoB paboThbl NpeanpPUATUS;

- pacwupeHve obbemMOB npodax, PbIHOYHOW J0MAM N NpPUBLINK
npeanpusaTus.

OcHoBYy [eATeNnbHOCTM MAapPKETMHIOBbLIX CTPYKTYP OpraHusauum
COCTaBMAT WUCCnedoBaHWe pblHKa, MNaHupoBaHMe W pa3paboTka
napaMeTpoB TOBapoB, LeHoobpas3oBaHWe, HanaxmBaHWe KOMMYHWUKaLUWUWN,
opraHuMsaumsa pacnpefeneHus, peknama W pasBepTbiBaHME Chyxbbl
cepBuca. HenocpeactseHHO peanusauuen (npogaxamu) ToBapoB W ycnyr
3aHMMalTCA KOMMepYeckne (cbbiToBble) cnyxbbl NpegnpuaTus  unu
NOCPEAHUKN, YMCNO KOTOPbIX AOSMKHO ObiTb CTporo obocHoBaHO. Takmm
0bpa3oM, OCHOBHbIe HarpassieHUss UNn PYHKLMM MapKeTUHIra 3akroyaroTcs
B cregyoLem:

- KOMMJSIEKCHOE M3YyYeHUe pblHKA, KOHKYPEHTOB, 3anpoCOB U HYX[,
noTpebutenen TOBapoOB W YyCRyr nNpeanpusTusi, onpegerieHne €eMKOCTU
PbIHKA;

- aHanm3  COOCTBEHHbIX  pPecypcoB M BO3MOXHOCTEMN

YOOBNETBOPEHUS PbIHKA;



- CErMeHTupoBaHMe pblHKa U Bbl6Op LENEBbIX CErMeHTOB And
npeanpuaTus;

- NfaHUpoBaHME W MPOrHO3MpPOBaAHWE cCnpoca Ha MpPoOAYKLUUIO
npeanpuaTus No LeneBbiM CErMEHTaM,;

- paspaboTka TOBapHOW MOSIMTUKM N HOPMATMBOB MNOBbLILLEHUS
KOHKYPEHTOCNOCOBHOCTU NPOoaYKUUM NPeanpuaTus;

- paspaboTka WHHOBAUWMOHHOW W WHBECTULMOHHOW MONUTUKU
npeanpuaTus;

- aHann3 cobCTBEHHbIX U3AepXKeK, LeH KOHKYPEHTOB M pa3paboTka
LLeHOBOW MONUTUKMU;

- pa3paboTka COLITOBON MU KOMMYHUKALIMOHHOM NOSUTUKK, BKIKOYas
peKnamMHylo AesTenbHOCTb N Apyrne cpeactBa CTUMynmpoBaHnsa cobita ons
YCMELHOro NPOABMXEHUS NPOOYKUNKN NPeanpUATUS Ha PbIHOK;

- pa3paboTka KOMMIEKCa MapKeTUHra U opraHmsaums ynpasneHus
MapKETUHIOM Ha NpeanpuaTun.

Takum oOpa3omMm, MapKeTUMHr oOxBaTblBaeT MOYTU BCK CUCTEMY
opraHuMsauun 1 ynpasfieHusi NPOM3BOACTBOM U CObITOM Ha MpeanpuUsTUw.
KoHKpeTHble MeToabl W Ccnocobbl  UCMOMbL30BaHUA  MapKeTMHra B
3HAYUTENbHOM CTEeneHn 3aBUCAT OT chneunmdukm npounsBoACTBa, BMOa
COBCTBEHHOCTU U MEPAPXMYECKON CTPYKTYpbl ynpaBfieHust NpeanpusTus,
YPOBHSA KOHKYPEHLMN, KOMNETEHTHOCTN PYKOBOACTBA U ApYrMx 0oakTopoB.

B cBa3u ¢ aTMM HacTosLwas KypcoBasi paboTta, He3aBUCMMO OT TUna
paccmaTpmMBaeMoro pbiHKa, AOSMKHa BKOYaTb creayroLline HanpaslieHNs:

- U3ydeHne pblHKa U cripoca Ha NPoAYKUUIO NpeanpuaTus;

- NNaHMpoOBaHMe NPon3BOACTBa;

- aHanu3 nsgepxek n LeHoobpasoBaHue;

- opraHusauma pacnpeneneHns v npoaABMXKEHUSA MNPOAYKUMM Ha
PbIHOK;

- yripasieHne MmapkeTuHrom.



2. MapKeTUHroBbIN aHanus3 pbiHKa U NPOrHO3npoBaHue crpoca

MapKeTUHroBblI ~ aHanuM3  pblHKA  HayuMHaKwT C  aHanusa
notpebutenen ToBapoB w/vnun ycnyr pupmel. Kpome atoro nogsepraroTcs
aHanu3dy  OesTeNlbHOCTb  KOHKYPEHTOB,  MOCTaBLUMKOB,  CObITOBbIX
nocpegHMKoOB W OpYyrMx opraHu3auunu - napTHEPOB MO PbIHOYHOM
OEeATerNIbHOCTN.

[Mpn BbINONHEHMM aHanu3a noTpeduTenen MapkeTonorn LOSMKHbI
BbISSCHUTb UX OCHOBHble MOTPEBbHOCTKN, KOTOpble Morna Obl yOoBNeTBOPUTL
npoayKkumnsa upMbl, 1 COMOCTaBUTb MX C MOKynaTerbHOM CMOCOBHOCTLIO
notpeburtenen. MoTpebHOoCTb, noakpenneHHas NnoKynaTtesibHon
crnocobHOCTb,  npeacTtasnseTr  cobonm  crpoc. Takum  obpasom
aHanuanMpyeTcsa Takke OMHaMWKa cripoca Ha ToBapbl Unn ycryrn ovpMmbl.
PykoBoacTBO (hupMbl, Npexae BCero, MHTepecyeT, Kak byaeT BecTn cebs
CrpoC Ha ee npogykumio B Oyayuive nepuogbl. Ona 3TOro NpUMEHSIOT
pasnun4yHble MeToabl NPOrHO3MPOBaHNSA Cripoca.

[MporHo3upoBaHune — 9TO npeAckasaHMe Oyayulero passuTUs
BHYTPEHHEN U BHELUHEeW cpebl NpeanpuaTus Ha OTHOCUTESBHO ANUTESNbHbIN
nepuog, OCHOBAHHOE Ha HayyHbIX MeTodax U WMHTYyMuMnM cneumanucros.
OgHuM  ©n3  MeTOdOoB  MNPOrHO3MPOBAHUS  SIBASIETCA  SKCTpanonsumd
(nepeHeceHne B Oyayuiee TeHOEHUMA, KOTopble COpPMMPOBaNUCb B
NpoLUOM), ONMparrLasca Ha aHanu3 OMHaMUYEecKoro psga m3ydaemoro
nokasartens.

[Mon anHaMmuyecknm psaom (UNu BpEMEHHbIM PALOM) NMOHMMaEeTCSA
paAg  3Ha4YeHWW HEKOTOpPOro rokasaTens, B3ATbIX MO COCTOAHWUIO Ha
onpeferneHHble MOMEHTbI WM nepuodbl BpemMeHu. BpemeHHble pagbl
OTpaXkalT OMHAMUKY COLManbHO-SKOHOMUYECKUX ABIEHUW. Ecnn ypoBHU
BPEMEHHOro psaa opMupyoTca nog BNuUSHMEM (OaKTOPOB M YCrOBUM,
KOoTopble 6yayT He3HauYMTENbHO U3MEHATLCSA B ByayLlemM, TO BpEMEHHOM psa

MOXHO MCMOoJIb30BaTb AJS1A NMPOrHO3NpoBaHUA.



[dencteue (akTopoB, BAUAKOLWMX HaA BeSIMYMHBbI  YPOBHEWN
BPEMEHHOro psia, HOCUT pasnnYHbIN BpeMEHHOM XapakTep. BnvsaHne ogHmnx
akToOpoB MpOSBMSAETCA [MOCTEMNEHHO B TeYyeHue MpPOOOIHKUTENBHbIX
NPOMEXYTKOB BPEMEHMU, BITUAHNE OPYrUX — NEPUOANYECKN, C pa3HOWN ONTMHOM
nepuoga. Hekotopble hakTopbl NPOABNAIOT cebsa cny4yamHoO N HeperynsapHo.
B aTON CBA3M Kaxk bl ypOBEHb BPEMEHHOIO pAga MOXHO paccMaTpmuBaTh Kak
pe3yribTaT HaNIOXXeHUS KOMMNOHEHT, UMEKLLMX pa3HbIN BpEMEHHOW XapakTep
genctemusa. K TakmM  KOMMNOHEHTaM OTHOCAT: TPEeHO, LUKIIUYECKYHo
KOMIMOHEHTY, CE30HHYIO KOMMOHEHTY, HEPErynapHyt KOMMNOHEHTY.

Moo TpeHOOM MOHMMaeTcA  AO0MrocpoyvHas  CocTasrisoLLas,
XapakTtepuayowiaa obLyo TeHOEeHUMI0 U3MEHEHUA BPEMEHHOro psga B
TeyeHne OnnTenbHOro nepuogda BpemeHw. o TeHOeHuMen rnoHumMaeTcs
BO3pacTaHne wunu YybbiBaHWe YpPOBHEW BpeMeHHOro psga. dakropamu,
nopoXxgawwumm TpeHa, MOoryT ObiTb M3MEHEeHUsI cocTaBa HaceneHus,
MHNAUMS, TEXHONOIMYECKME N3MEHEHUS, POCT NMPOU3BOACTBA, POCT LIEH U
T.0.

[Mpwn aHanuse TpeHaa He3aBUCUMOW NepeMeHHON ABNAETCA BpeMs,
a 3aBNCMMOM — YPOBEHb BPEMEHHOrO psaaa:

y=b, +bt, roe
t — Bpems,
y - OLleHKa YPOBHS BPEMEHHOro psaa.
Ecnu TpeHa aBnaeTca NMHEeNHbIM, TO A4 BblYUCIIEHNA NapaMeTpoB

ypaBHEHUSA b,;b, npumeHaeTca MeTod HauMeHbLUUX KBaapaToB:

DSy -G oS vr . - -
" D E-QHT by = y=Dy t

roe y =(y1+y2+"'+yT)/T;
t=1+2+..+T)IT=(T+1)/2;
T — obwee umcno HabnwaeHWn BO BPeMEHHOM psay (anvHa

BPEMEHHOro paaa);



y, - HabnaeHHoe 3HaYeHne BpeMeHHOro psaaa 3a nepuop, t.

[Mocne onpeneneHns napaMeTpoB ypaBHEHNA MOXHO NPUCTYNaTb K

NPOrHO3MPOBAHMIO C UCMOSb30BaHMEM creaytowen popmyIbi:
Yroc = by +,(T +K)

roe T — nocnegHun rog B psgy HabnogeHui;

k — Kkonn4ecTBO NeT Bneped, Ha KoTopble HEOBXOAMMO MOMYyYUTb
NPOrHo3.

B kypcoBon paboTe OCHOBHble HarnpaBfieHNa MapKeTUHIOBOW
OEeATENbHOCTN NpeanpuaTUS NPOUNIIIOCTPUPOBaHbl Ha npumepe padoTbl
dupmbl «MacTtep». [aHHas dupma B TeyeHue ASIUTENTbHOrO BpPEMEHU
BbIMyCKaeT Ha PbIHOK UWPKynspHyto nuny. lNpu pabote Ha pblHKE C
noTpebutenamMmn gaHHOro M3genusa pupma NpuUMeHsIET NOAXOL4 Macco8020
MapkemuHea, T.e. npegnonaraeTt, 4to paspaboTaHHaa Mogenb nNusbl
OQMHAKOBO yaoBneTBopsieT TpeboBaHNAM 60MbLUIMHCTBA NOKynaTenemn, u HeT
HeobxoaumMocTu paspabaTtbiBaTe ApPYrMe MoAenu [aHHOTO MHCTpYMEHTa.
Kpome atoro dompma «MacTtep» npegnosiaraeT B Nf1aHOBOM roAy BbIMTU Ha
PbIHOK AepeBoobpabaTbiBaOLWMX CTAaHKOB, NPeACTaBMB HA HEM HECKOSbKO
MoOAenen, KoTopble OHa cneumanbHO paspaboTaeT Ans psga CerMeHToB
9TOro pblHKa (CermMeHTauusi OJaHHOro pblHKA pacCMOTPeEHa B crieaylowem
pasgene pabotbl). Takum obpasom, Ha pblHke AepeBoobpabaTbiBatoLLmX
cTaHkoB dupma «Mactep» npegnonaraeT MpUMeHUTb MNOOXO04 Uesiegso20
MapKemuHaa.

Llena ogHon umpkynapHon nunbl 1500 geH. en., cebecTtoMmMocTb
npounssoacTea v peanudauum — 1150 geH. ea.

[Ana nony4yeHuss NPOrHO3HOro 3HavyeHns o6bemMOB cnpoca Ha
LMPKYNSPHbIE NMWMNbl HEOOXOAMMO NPOBECTM aHanu3 AMHaAMU4YeCcKoro psiga.
MapkeTuHroBon cnyxbon dupmbl «MacTtep» 6bln NpoBedeH aHanua
BPEMEHHOIO psida npoAax UMPKYNSpPHbIX MW, B pes3ynbTaTte KOTOPOoro
YCTAHOBMEHO, YTO 3HAYNMMON KOMMOHEHTOW AAHHOMO psga ABNAETCS TPEHA.

AHanu3 akTopoB M YCrOBUI, OKa3blBalOLWMNX BIIMSIHME HA 06BbeMbl Npoaax
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UMPKYNSPHBIX NWA, nokasan, 4to B 0Oyaywem nepuoge OHWM  OyayT
N3MEHATLCA HE3HAUYMTENbHO. [laHHble pe3ynbTaThl NO3BONAIT YyTBEPXAaAThb,
YTO NPOrHo3 o6bLEMOB cnpoca Ha UMPKYNsipHble MNWUMbl, OCHOBAHHLIN Ha
aHanuae TpeHaa, 0yaeT Ka4eCTBEHHbIM.

3apaHue: PaccuuTtaTb ypaBHEHME TpeHOa Ha OCHOBE [AaHHbIX
NpuNoXeHns 1 M Nony4yeHHOro oT npenogaesaTtens BapuaHTa 3agaHus. C
NCMNOSIb30BaHNEM TMOSYYEHHOIO YpaBHEHUSI COCTaBUTb MNPOrHo3 obbema

cnpoca Ha UMpKynspHble nunbl Ha T+1 rop.

3. CermeHTauusa notpebutenen

Ha pbiHke noboro ToBapa unu ycnyr notpedutenn pasnunyHbl
mMexay cobon no KakMm-nmodo npuaHakam. Tak, OHM NPeabsaBSOT K NPOAYKTY
bonee nnu meHee pasHble TpeboBaHWA, OHM pasnnyaloTca Mexay codown no
onpegeneHHbIM npusHakam (Kputepusim). NocKonbKy OOHOW M3 OCHOBHbIX
Luenen MapkeTuHra saBnsieTcsa Haubonee nonHoe YyOOBMETBOPEHUE
noTpebHocTen nokynatesnen, 4acto NPON3BOAMTESIO UK NPOAaBLy TOBapoB
(ycnyr) 6biBaeT ygobHO M BbIrOQHO pasgenuTb notpebutenen Ha rpynnbl
(cermeHTbl) NO BbIOPAHHBIM UM KpUTEPUAM. Npn 9TOM CEermMeHTbl AOSKHbI
ObITb: 1) BHYTPEHHE OAHOPOAHBLIMU MO ATUM KpUTEpPUAM; 2) Mexay cobon
pasnuyatbCsl MO TeM e kKputepusm u  3) ObiTb 3HAYUMbIMKU OIS
npoussogutensa (npogasua), T.e. AN  KOMMEpPYecKkonW opraHusauuu
NPUHOCUTL YOOBMETBOPSAIOWY ee npubbinb uUnM faBaTb BO3MOXHOCTb
aPPEKTMBHO JOCTUraTb OPYrMX OCHOBHBIX LiESien.

Kputepuun cermeHtTaumm pasnuyHbl ons noTpebutenbCckux ToBapoB U
ycrnyr M Aans NPOAYKTOB  MPOMBLIWSIEHHOrO  HasHayeHus. [Ons
noTPebUTENbCKMUX PbIHKOB B KAYECTBE BO3MOXHbLIX KPUTEPUEB CErMEHTaLUMN
MOryT BbICTYyNaThb:

- nosefeH4Yyecknn (nomn, BO3pacT, CEMEWHOE MNOJSIoXKeHNE, YPOBEHb
obpasoBaHus, npodeccus);

- reorpaduyeckmin (MecTo XnTtenbCcTsa);
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- NnaTexecnocobHbIn (YPOBEHb NIMYHOIO 40X04a);

- noTpebHOoCTb B AOMNOSHUTENBHOW WHOPMaUMM O NPOAYKTE U
crnocobbl ee nonyvyeHus;

- MICUXONOrMyeckme nNpmusHakm (OTHOLLEHNE K HOBOMY MPOAYKTY);

- KOHKYpPEeHTOCNnocobHOCTb (TpeboBaHWe K COOTHOLUEHUID «LieHa-
Ka4yecTBO» NOKyrnaemMoro npoAaykra) n ap.

[Ans pblHKOB NPOAYKTOB MNPOU3BOACTBEHHOIO Ha3HA4YeHUs WUMET
3HayeHue Takme KpUTepumn cermeHTUPOBaHUS:

- BUA, NpoayKuumM N yCIIOBUA ee UCNOoNb30BaHWS;

- cneumndmka n o6veM npomsBoacTea UpM-NoKynaTenen;

- fenoBas penyTauus pykoBoacTBa (phmpmM-nokynaTtenen;

- puHaHcoBbLIE NoKa3zaTenn upm-nokynaTenen;

- TpeboBaHUA UpMbI-NOKynaTensa K LeHe, KavyecTBY, TEXHUYECKUM
XapakTepucTtnkam npogykra v ap.

[MpoBeas cermeHTauuio pbiHKa, NponssoauTens (Npogasel,) BolbupaeT
B Ka4eCTBe LiefieBbIX O4MH UITM HECKOSBbKO N3 HUX U 3aTeM NogpOoOHO nsyyaet
npobnembl, MNNaTeXecnocobHOCTb, CNEeUnMUKy XU3HM WU YCroBUSA
aeatenibHocTn notpebutenen, BXOAAWMX B CErMeHTbl. Takum obpasom,
CTaHOBUTCS BO3MOXHbIM pa3paboTaTb NPOAYKTbl, OPUEHTUPOBAHHbLIE TOYHO
Ha TpeboBaHWA UeneBbiX CErMEeHTOB W MNPeasioXUTb  KOMMJSIEKCHI
MapKETMHIOBbIX MEPONPUATUIA, HaUNy4YLWwWnmMm obpasomM yooBreTBOPSoLLINE nxX
HyXObl U noTpebHocTn. lNMpn nNpaBUNIbHOM BbIAENEHUN CErMEHTOB TaKoW
noaxon, HasblBaeMbl yesieebiM MapKemuH20M, NO3BOSISeT chopMmnpoBaTth
nporpaMmmy npoussBoauTens, obecrneymBaroLlyld €My KOHKYpPeHTHble
npenmMyLlecTsa, n 3PEKTUBHBIN BIOPKET MapKEeTUHra.

EaonHoro ctaHgapTHOro nogxona B NpoBeAeHUM CerMeHTauum HeT, HO
CyLleCcTByeT BCMNOMOraTesibHbl 7-l1aroBblii MEeToZ, MO3BOMAAKLWNNA MyTEM
BbIMNOSNIHEHUS YKa3aHHbIX HUXEe LaroB pas3butb noTpebuTtenen Ha rpynnbi:

1. YKasaTb LWUMPOKUA PbIHOK NpoaykTa (ToBapa, ycnyr), Ha KOTOpPOM

npeanonaraet pabortatb hmpma.
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2.  YkasaTb OCHOBHble TpeboBaHuMs 1 NOTPeOHOCTN NokynaTenen Ha 3ToM
PbIHKE, Ha3HayeHue roKynaemblX uMW ToBapoB (ycnyr), npobnemobl
notpeburtenen, KoTopble MOrfM Bbl ObiTb pPeELUEHbl C MOMOLLBI LAaHHOro
npoaykTa, T.e. ANns Yero OHW ByayT ero Ncrnonb3oBaThb.

3. OOpasoBaTb  0gHOpPOAHbIE  CErMeHThI norpedutenen,  YbK
oTNNYUTENbHBIE 4YepTbl, TpeboBaHus, noTpebHOoCTM O6yayT CXOOHbLIMW.
YkasaTb TpeboBaHus aTUX rpynn notpebutenen Kk npoaykTy, Bolaenutb 1-2
rnaBHbIX TpeboBaHus.

4. [laTb Ha3BaHUsA cermeHTam.

5. Ewe pa3 npoaHanuamMpoBaTb noBegeHne, notpebHocTn, TpeboBaHms,
npobnembl, 0COBEHHOCTUN NOTPeDUTENEN, OTHECEHHDIX K Pa3HbIM CErMeHTaM.
OueHnTb BO3MOXHOCTb 06bEeANHEHUA CErMeHTOB, ecnn ux TpeboBaHus B
uenomMm coBnagarwT. Ecnu HyXHO, BO3MOXHO CTOUT pa3buTb OTAEefNbHble
cerMeHTbl Ha Bonee menkue.

6. HapucoBaTb «CeTKy pblHKa», T.e. Kpyr, pasfefieHHbld Ha CeKTopbl,
pa3mep KOTopbIX NponopuMoHaneH npegnonaraemMmbiM obbemam npogax no
cerMeHTam.

7. OueHnTb NoTeHuman Kaxaoro cermeHTta (oxmgaemyo npuobbinb).

Ha ocHoBaHWMK BbINONHEHHOW cermeHTauum doupma-npon3BoanTesb
(npoaasel) BbIOMpaeT ansa AanbHenwen paboTbl 0AMH, HECKOSMBKO UK BCE
nccrnegoBaHHble CErMEHTbI NoTpebuTtenen.

HecmoTpss Ha TO, 4TO cermeHTauusi notpebutenem no3sonset
dbupme nyyiie yoosneTBopuTb Ux TpeboBaHUs, pasgenuTtb nokynatenen Ha
3HauyMMble CerMeHTbl yaaeTcs He Bcerga. Jinbo pasgenbHas paboTa C
CerMeHTamm csszaHa ans PUpMbl C Pe3KUM YBENUYEHUEM U3OEPXKEK, UTO
ABNSETCA HexenartenbHbiM. B aToM crnyvae compma He fenut notpebutenen
CBOEN MpoAyKLUMM Ha rpynnbl, a cTapaeTcs BCTPOUTb B €4MHbIA KOMMMEKC
MapKeTUHra OAWHaKOBO TMpUBMEKaTenbHble Ana Bcex noTtpedbutenen
3MeMEeHTbI. TOT NOAX04 HOCUT Ha3BaHUE Maccoeo20 MapkemuHaa. Kak yxe

ObINO yKasaHO BbllWe, Ha pblHKE LUUPKYNSpHbIX nun dupma «Mactep»
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ucrnonb3yeT  Noaxod  MaccoBOrO  MapKeTUMHra, a Ha  pblHKe
aepesoobpabaTbiBalOLLMX CTAHKOB MNpegnonaraetcsl NPUMEHUTb LiefieBomn

MapKeTUHr.

3.1. CermeHTaumsa pbiHKa aepeBoobpabaTbiBalOWMUX CTAHKOB

[Mpexae yem paspabartbiBaTb M BHEAPSATb HA PbIHOK HOBLIE MOAENN
cTaHkoB, mpme «Mactep» Heob6XoaMMO 3HaTb, HA KakMe rpynnbl AensaTCs
no cBoMM TpeboBaHNAM U OCOBEHHOCTAM NOTPEDBUTENN ITUX U3OENUN.

3apaHue.

BbINONHUTL cermMeHTaumo notpebutenem Ha POCCUNACKOM pPbIHKE
aepesoobpabaTbiBalOLLMX CTAHKOB, UCMOMb3ys 7-LaroBbli METOL.

BHavane cnepgyet, paccyxnasi B ykazaHHOM B MeToAde nopsake
(warn 1-5), npoBecTn aHann3 Toro, Kakne omusanveckme 1 rpngmyeckue nuua
N ONa Kakux uenem Moryt nokynatb gepeBoobpabaTbiBaloline CTaHKW.
3ateM Ons KaOoow BblOENEeHHOW rpynnbl noTpedbutenen npogymaTb U
nepevYncnmTb ux TpeboBaHnst K BO3MOXXHbIM onepaumnsiM, BbINOMHAEMbIM C
NMOMOLLbIO CTaHKa, ero MowHocTn (06beMy HenpepbiBHO obpabaTbiBaeMoro
Cblpbsl), 4YacToTe BpaweHua Bana (KavyecTBy MONy4YaeMblX Ha Hem
00OpaboTaHHbIX MaTepuarnoB), BO3MOXHOMY KayecCTBY Cblpbs, pa3Mmepam,

Becy n ap. PaccyxaeHns npeactaentb B Buae Tabnuupl 1.

Tabnuua 1
PasgneneHue pbiHKa nokynaTtenen gepesoobpabdaTtbiBatolmx

CTaHKOB Ha CEerMeHTbl

CermeHT OCHOBHblE XapaKTepUCTUKN, OCOBEHHOCTH,

TpeboBaHus

B T1abnuue Bbligennte 1-2  OCHOBHbIX TpeboBaHus  MNu

XapaKkTepuUCTUKN U oueHUTe HeobxoanmmMocTb obbeauHeHuss unu Bonee
14



MeEJIKOro pasgerneHmnsa CerMmeHToOB. l/I306pa>|<eH|/|e CEeTKM pPblHKa U OLEHKa

noTeHumnarioB CeErMeHTOB BbINOJIHAETCA B pa3ferse 6.

3.3. MapkeTuHroBble uccrneagoBaHuUsa CerMeHTa pblHKa
AepeBoobpabaTbiBalOLMX CTAaHKOB

Mapketonorn dupmbl «MacTtep» Bblgenunu wn Bbibpanu Ans
BO3MOXHOW ganbHenwen paboTbl C HUMWU TPU CErmMeHTa pblHKa
nepeBoobpabaTbiBaloLWLNX CTAHKOB:

- «cmpoumersnuy - Hebonbwne GUPMbI UNN UHOMBUAYaANbHbIE
npeanpuHMMaTeny, OcCYyLLeCTBMALWMe MOCTPONKY 3aropogHbiX [OMOB,
KOTTeaXeun, nad v 1.n.;

- «nunopamel» - GUPMbI,  ocyllecTBrisowme  0bpaboTky
necomarepuanos U npegnarawowne cpegm nNpoyero accoptyMmeHTa
MaTepuanbl CRoXHOro npouns (NAWHTYC, packnaaky, BaroHky, 6anscuHbl),
CTPYraHHy OOCKY WU Op.;

- «mebenbwukuy - 3TO Hebonbwne dUPMbI, 3aHMMarLmecs
Npon3BOACTBOM HECTaHO4apTHOM mebenu.

OTN CerMeHTbl aHanuaupylTca ompmon. Ha ocHoBaHUM OaHHOro
aHanmsa n oL eHKM UX NnoTeHumana B KoHue paboTbl CTyaeHT AenaeT BbiBOA,
Kakme n3 CermMeHToB cnefyeT BblbpaTb B KayeCTBe LEneBbIX, KaKk Ha HUX
paboTaTtb, TO eCTb (hopMUpPYyeTCH ToBapHas NonuTuka upmei.

Ha cermeHTe «cTpouTenu»  NpoOBOAUTCSA  MapPKETUHIOBOE
nccnegoBaHne C Lenblo NPUBNMKEHNA XapakTEPUCTUK CTaHKOB (UPMbI
«MacTtep» Kk TpeboBaHuMsM noTpebutenen. [ns 3Toro npoBOAUTCS
BbISICHEHME pearbHbIX MHEHUI 1 TpeboBaHMn NOTEHUMAnbHbIX NOKynaTenen
K TEXHUYECKUM XapaKTepucTukam 1 BO3MOXXHOCTAM CTaHKa.

[ns mnccnepoBaHMs cermMeHTa «CTPOUTENU» B KayecTBe MeToaa
cbopa faHHbIX BbIOpaHO aHKeTUpoBaHWE. AHKETHbIN ONPOC NPOBOAUTCS B
MarasuHax, TOPrylLwWmnx CTPOUTENbHbIM WHCTPYMEHTOM, B TOM 4uUChe

npogawwmx aepesoobpabaTtbiBatowme crtaHkm dupmbl «Mactep». C
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MarasMHOM 3aksloyalT COOTBETCTBYHOLLEE CcorfalleHne Ha npoBefeHune
Takoro onpoca. CocTaBnaAwT nnakaT, 06bACHAWMWIA Lenb NPpoOBOANMOro
onpoca n cogepxawun obpalleHne K nokynatensm ¢ nNpocbbon MpuHATL
aKTMBHOE Yy4yacTme B onpoce. AHKETHble NUCTbl pasgaeT cneumarnbHO
00y4eHHbIn coTpyaHuK ompmbl «Mactep» unm marasmHa. [na nposegeHus
onpoca paspaboTaHa aHkeTa (Tabnuua 2).

PesynbTaTtbl NpoBeAEHHOro ornpoca notpebutenen cBeneHbl B

Tabnvupl 1.2.1 n IN.2.2 (npunoxexHue 2).

Tabnuuya 2

AHKema
1. Ykaxume, Onsi Kakou uesu ripeumyuw,ecmeeHHoO 6yoem ucrosib308aH
Heobxo0umnblil Bam depesoobpabamebigarowuli cmaHOK:
s yHOusudyasibHoe (MUYHOE) CMPOUMEesIbCMeo
s pedrnpuHUMamersibckasi 0esimesibHoCMb (cmpoumesibHas ¢pupma)

s Opyeol eapuaHm (npocbba ykazams , Kakou)

2. Heobxodumass MmowjHOCMb cMaHKa:
<& He bonee 1,5 kBm
<som 1,5 0o 2,0 kBm
<5 om 2,0 0o 2,5 kBm

3. Heobxodumasi yacmoma epauweHus eana:
s He 6onee 3200 06/MuH

<5 om 3200 do 4000 ob/muH

<5 om 4000 06/muH 8o 5000 o6/muH
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4. Ykaxume, KaKkue yHKUUU cmaHoOK 0bsizamesibHO OOJIKeH

8bINosIHAAMb (0m 3mozo 6ydem 3asucemse €20 UeHa):

s 1po0O0IbHOE CMpo2aHue s 80O3MOXXHOCMb U320MOBIIeHUS
s cmpoeaaHue rnod yafioM U no  npogurssi (nnuHmyec,
pebpy eanmerisb,...)

<& 1podoribHoe U ronepeyHoe — ghy2o8aHuUe
pacnunueaHue <& ghpeseposaHue
<& npodoribHoe pacrnunueaHue — ceeprieHue omeepcmut

rnood yanom s gbIbopKa yemeepmu

5. Umeem nu Ons Bac rnipuHyunuanbHoe 3Ha4yeHue 8ec cmaHka?

< Oa s Hem

6. Ecnu sec cmaHKa umMeem 3Ha4dYeHue, mo Kakou 8eslu4UHOU OH
OosmkeH bbimb ogpaHuU4YeH?
< 0o 70 Ke < 0o 110 ke
< 0do 140 ke < 0o 170 ke

7. Kakas dnuHa paboyezao cmorna cmaHKa 05151 Bac 6ornee rnpuemnema?
< 0o 800 mm
< om 800 mm 0o 1200 mm

< om 1200 mm 8o 1600 mm

3apaHue.

1. CoctaBuTb TEKCT nnakaTa, nNpPUBIEKalLWero BHUMaHUE W
CTUMYIMPYIOLLLEro y4acTue noTeHuMnanbHbIX nokynaTtenem B NPOBOAUMOM
aHKETHOM onpoce.

2. Ha ocHoBaHMM gaHHbIX Tabnuy npunoxeHna 2 (ans 3agaHHoro

npenogaBaTerieM BapuaHTa) npoBepbTe, BCE NN OTBETbl JTOMMYECKU
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COOTBETCTBYKOT  BO3MOXHbIM  OTBeTaM NpeacTtaBuTeNnen  cerMeHTa
«cTpouTenu». HenornyHble W HECOOTBETCTBYHOLWIME CErMeHTY OTBEThI
OTOpaKkoBbLIBAKOTCA (3anULINTE, Kakne).

3. Mo ocTaBWMMCA nocre oTOpaKoBKM AaHHBIM NpoaHanuanpynTe,
HACKOSIbKO CUITbHO pPasnuMyalTcsl MO yKasaHHbIM nNokasaTensam OTBETH,
npuBedeHHble B Tabnuuax npunoxexus. [logymanTte: HeT 1w
HEeoOXO0OMMOCTU pasfdeniuTb CerMeHT «CTpouTenu» Ha 6onee Mernkue
CEerMeHTbl, NPeasioKMB KaXgoMy OTAENbHy Moaenb cTaHka. Ecnu Bel
pewnnn pas3buTb CErMeHT Ha ABa noAcerMeHTa, fanbHenlme pacyeThbl
cnefyeT BbINONHATL Ans obenx moaenen pasgerbHo.

Paccuntante cpegHee 3HayeHue Tpebyemon MOLLHOCTM, Beca
CTaHKa, OnunHbl paboyero ctona (Npu NPoOBEOEHUM pacyeToB MPUHUMALOT
BEpXHee 3HayeHMe YKasaHHOro AuanasoHa W3MEHEHUs rokKasaTens).
OueHunTe, Kakme onepauumu, BbiNONHAEMbIE C NOMOLLbIO CTaHka, Hambonee
HeobxoauMbl cermeHTy. [NpoBepbTe: BO3MOXHO, pacCyYMTaHHble cpepHue
3HAYeHNs XapaKTepUCTUK HE COOTBETCTBYIOT TpeboBaHMAM OOnbLUMHCTBA
pPecrnoHAeHTOB MO cerMeHTy. Torga wux cnegyetr no  BO3MOXHOCTU
npubnnanTb K TpebyemMbiM 3HayeHusiM. [lanTe onvcaHue BO3MOXHOCTEMN
«ycpegHeHHOM» Moaenu (Mogenen) cTaHka, npefHasHayYeHHoro Ass
CerMeHTa «CTpouTenuy», MpuBeauTEe ee XapaKTepUCTUKW, ABndAloLmMecs
OCHOBOWM Ans pa3paboTkn mogenun. Ecnn Bbl NpuHANK pelleHne pasgenutb
CErMeHT «CcTpouTenu» Ha 6onee Menkue CerMeHTbl, JauTe UM Ha3BaHus,
npuBeanTe onucaHue n XapaKTepUCTUKN Moaenen
aepeBoobpabaTbiBalOLLErO CTaHKa ANst KAXXA0ro U3 HUX.

4. AHanus usgepxek u paspaboTka LeHOBOW NOSIUTUKMU.

Mpn BbIGOpPE UeHbl nNpoaykTa dupma Bcerga oTTankuMBaeTcsa OT
n3gepxkek, CBSA3aHHbIX C €ero npomMsBOACTBOM W peanusauuen. Lleny
paccunTbiBalOT Tak, 4TOObl OHa MNOKpbiBana BCE WU3OEPXKM M AaBana

HeobOxogumyto dupme npubbinb. OgHako 4acTto upme NpUXoANTCS
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KOPPEKTMPOBaTb pacCUMTaHHY0 Taknm ob6pasom LeHy ¢ y4eToOM TpeboBaHUN
U NoBeaeHns NokynaTenen Unn LEHOBOW MNONMUTUKN KOHKYPEHTOB (M. 5).
Ha BonbWWHCTBE PbIHKOB, Kak NpaBuno, CHWXeHWe LeHbl NpoaykKTa
B oOnpegeneHHblX npedenax BeAeT K POCTy cnpoca Ha Hero. [Ons
XapaKTEPUCTUKN CTENEHN BIUSHUS LEeHbl Ha CNpoC Ha MPOAYKT BBOAAT
KOSPPULUMEHT LLIeHOBOW 3M1aCTUYHOCTU, paccYmUTbiBaeMbIn No popmyne:

_ (Qz _Q1)/(Q2 +Q1)
P (le _U1)/(H2 +U1)

roe Q1 1 Q2 — 06beMbI peanu3auumn NpoaykTa, WT.;

Ll1 n Ll — cooTBeTCTBYIOLLME 3TUM OOBEMAM LEHbI, AEH. ef.

KoapdmumeHT UeHOBOW 3nMacTUHYHOCTU MNOKasblBaAeT CTEMNeHb
BIIMAHUSA LEHbl Ha Crpoc W, criegoBaTenbHO, Ha Aoxodbl dovpmbl. Ecnu
KO3(pPULMEHT LLeHOBOM 3M1IaCTUYHOCTM NO MOAYNNH0 NpeBocxoauT 1, cnpoc Ha
NPOAYKT CYMTAETCS 3NaCTUYHBIM, TO €CTb CHUXXEHMNE LeHbl LenecoobpasHo,
OHO NPUBOAUT K POCTY BbIPYYKM OT peanuaaumm 3a cHeT boree CKoporo pocrta
obbema npogax. Ecnu koadhdumumneHT anactuyHoCTM HWXKe 1 (No Moaynio),
TO CMPOC He 3S1aCTUYHbIN, TO €CTb CHUXXEHUU LieHbl NMPUBEAET K YMEHbLUEHUIO
BaNoOBOW BbIPYYKM OT peanu3aumm, n 6e3 o6ocHOBaHHOM HEOBXOOUMOCTU
LeHy CHMWXaTb He pekoMeHayeTcd. Ecnu KoadpdonumMeHT 3nacTUYHOCTN paBeH
1, cnpoc HeuTpanbHO OTHOCUTCS K MOMbITKaM BIIMATbL Ha HEro, TO eCTb OH
MeHSIeTCs NPONopLNOHANbHO N3MEHEHUIO LieHbI, N 3TO HUKAK HEe OTpaXkaeTcs

Ha BanoOBOW BbIPy4Ke.

4.1. Pacu4eT UeHbl U3genusa Ha OCHoBe 3aTpar
OKOHOMMYECKME MoKasaTenn mopenun, paspaboTaHHoOW GMPMON
«MacTtep» ons cermeHTa «MebenbLUnKnY, NpuseaeHbl B NPUNoXeHun 3.

3apaHue.
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Mcnonb3yst JaHHble NpUIToOXeHna 3, paccumtanTe LieHy CTaHKka ans
cermMeHTa «MebenbLUMKN» Ha OCHOBE 3aTpaT W XXenaeMon HOpMbl NPUBLINK.

BoinonHante pacyeT B COOTBETCTBUN C 3aJaHHbIM BapUaHTOM.

4.2. Bbi6bop LeHOBOM NOSIUTUKN (pUpMbl HA OCHOBE UccrneaoBaHUA
CerMeHTa «nunopambli»

Llenblo npoBeaeHust uUccnegoBaHUs Ha CErMeHTe «nuropambly»
SBNSAETCH NOUCK NYTEN NOBbILEHNSA NPUOLINTBHOCTU (PUPMbI-Npon3BOANTENS
3a cyeT BbibOpa LLEHOBOW MONUTUKMN.

[ns n3ydeHus cermeHTa «nunopambl» areHtamu ompmel «Mactep»
BbIMNOSIHEH aHanu3 CrnpaBOYHbIX M3OaHUW, a TaKkke NpPoBedeH ornpoc
npoaaBLOB Ha CTpouTenbHbIX pblHKAax Mockebl n [logmockoBbsi. B
pesynbTaTte BblBNEeH pPsi; OCHOBHbIX  (UpM, MNpPOU3BOAALMX W
NOCTaBMAKOLNX CTPYraHHYO OOCKY, BaroHKy, NiMHTYC, OOHanNuyKy, wTranuk,
BGandacuHbl, pamHbIn nNpodunb N Opyrne CTpoUTeNbHble MaTepuanbl K3
aepesa. Bcero B pesynbTaTe npeasapuTeSibHOro UCcneaoBaHus BbISIBIIEHO
N dupm, Haxogawmxca kak B [logmockoBbe M MockBe, Tak U B OpYrux
ropogax esponenckon dactm Poccun. Ha at™m dumpmbl  pasocnaHbl
peknamMHble NpocrnekTbl C WHoOpMaunen O XapakTepucTukax U
0COBEHHOCTAX paspaboTaHHON durpmon «Mactep» moaenu
nepeBoobpabaTtbiBaloLLero CTaHka M NpeasiokeHns KynuTb ero B TedeHue
6nvxanwero roga no onpegeneHHon ueHe Li. N3 onpoleHHbix ompm Ni
OTBETUMN O CBOEM XeNaHuUM KynnTb CTaHoK. Toraa Ha octaBwmecs N — Ni
dbupm ewe pa3 Obinn pasocnaHbl NPeanoXeHUa O MOKYMNKe CTaHka npu
YyCrOBUN CHWXeHus ero ueHbl o LU . Ha paHHoe npeanoxeHue
NONOXUTENBHO OTKMMKHYNUCL ewe N2 pupm. Takum obpasom, no ueHe Ll
Bcero N1+ N2 pupM 13 ONpoLLEHHbIX KyNnaT ro ctaHky. MapkeTtosniorn govpmbl
«MacTtep» cumMTaloT, 4YTO NpW YCrOBMM NPOAOIIKEHNA paboTbl MO MOMCKY
BO3MOXHbIX KIIMEHTOB M MOCMEe MPOBEAEHUS PEeKraMHON KaMnaHumM YUCIo

dupM, OMOBELLEHHBIX O MNPOM3BOAUMbLIX €l AepeBoobpabaTbiBaroLmX
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cTaHkax, MoxeT pgoctuub K. [MockonbKy nosiydeHHas Bblbopka MpuHATa
penpeseHTaTMBHOW, TO MO NOBEAEHUIO BXOAALWMX B Hee (PUPM MOXHO CyauTb
O noBefeHUN BCero pbliHKa. [M03TOMy NPOLEHT MOMOXUTENbHBIX OTBETOB
nokynaresien npu Kaxxaom ueHe MOXXHO NepeHecTU Ha BECb MOTEHLManbHbIN
pbIHOK (K dompm). B npunoxeHnn 4 npuBeaeHbl SKOHOMUYECKME MoKasaTenu
ona  gepesoobpabaTbiBalowlero CraHka, npefgHasHa4YeHHOro CermMeHTy
«nuriopamMbl», a Takke OaHHble, NofyYeHHble B pes3yrbTaTte uccrnenoBaHus

J9TOro cerMmeHTa.

3agaHue.

1. Ha ocHOBaHMn gaHHbIX UccnegoBaHust BbiIODOPKN NOTEHLUMaNbHbIX
KIMEHTOB paccyuTaTb OXugaemMblni 06beEM peanu3aunmn CTaHKoOB B TEYEHME
TEKyLLero roga no CerMeHTy «nunopambl» Ana ABYX BapuMaHTOB LeHbl. [ng
3TOro no Bblbopke onpeaennTb NPOLEHT MPM, OTBETUBLLNX MONOXNTENBHO
O CBOEM HaMepeHun npuobpecTtn cTaHoK npu kaxagonm ueHe. (Obpatute
BHUMaHue, YTO0 OMPMbI, rOTOBbIE KYMUTb CTaHOK MO Goree BbICOKOW LiEHe,
OYEeBUAOHO, COrNacAaATca KynnuTb €ro npu HeOONbLIOM MOHMXKEHUN LEHbI).
[lanee 3TOT nMpoOUEHT nepeHocuTcsa Ha Becb pblHOK (K dompm) un
paccunTbIBaOT OXnagaemMbli 00 beM peanusaumm Ha pbiHKE 3a rog Ans AByX
3HaYeHUN LEHDI.

2. Wcnonb3yss gaHHble NpunoXxeHus 4 B COOTBETCTBUM C BaLUUM
BapnaHTOM, paccynTanTe BO3MOXHYH NPUObINb NPU Kaxaon nu3 AByX LEH U
BblbepuTe UeHy, NpUHOCALWLYO 0Oonee BLICOKYHO MpubbINb. PesynbtaThl

pacueTa npeacTtasbTe B Tabnuue 3.
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Tabnuua 3

Pe3ynbTaTbl MapKkeTUHIOBOrO NCCefOBaHUSA CErMeHTa «NopamMbl»

LleHa Li=... L=...

|_|pOLI,eHT NMOJNOXUTEJTbHbIX

OTBETOB NoTeHUnanbHbIX
nokynartenem

O6bem peanusaumm Ha pbliHKe

Q, wWr.

Oxnpaemasa Banosas BblIpy4Ka,

OeH. ef.

BanoBble n3aepxku, aeH.eq.

Oxnpaemasd npmbbinb, OeH.eq.

3. Paccuntante KoadppUUMEHT LLEHOBOM 351aCTUYHOCTU Cripoca Ha

CTaHKKM 1no CerMeHTy «nuJjiopambli». CoenanTte BbIBOA.

5. OuyeHKa KOHKYPEeHTHbIX No3nuun ¢pmpmbl

KoHKypeHTOCNoCOBHOCTb (hnpMbl onpeaensdeTcs ee noTeHumnanom,
OOCTaTOYHbIM, 4YTObObI yaepxaTb MNU paclMpUTb 3aHUMaEMyo €K A0S0
PbIHKA B YCNOBUAX KOHKYPEHTHON BOPLOLI.

UT0o6bl OLEHNTb KOHKYPEHTOCNOCOBHOCTL oMpMBbI LienecoobpasHo
NPOBECTU CPaBHUTESbHbIA aHann3 Mo OCHOBHbIM OOpasyLwwmumMm akTopam
OTHOCUTESIbHO KOHKYPEHTOB. KOHKYpPEHTOCNOCOBHOCTL (hrpMbl MM ToBapa —
NMOHATME OTHOCUTENbHOE, o0cobeHHO B AuvHamuke. OHa 3aBUCUT OT
KOHKPETHbIX YCNOBWWA, CKNadblBalOWNXCA HaA TOM WM WHOM pPbIHKE
(cocTosiHMe pblHKA, €ro AOCTYMHOCTb, BWA TOBapa, YCNOBUS MpoAaX W
nnatexa). MHorga 6blBaeT OOCTAaTOMHO Npeanoxmtb 6Gonee nbroTHble
yCrnoBus nnatexa, YTobbl TOBap Nosyyun LWNMPOKOE pacnpoCcTpaHeHMeE.

BmecTe ¢ TeM KOHKYPEHTOCNOCOOHOCTb — MOHATUE KOMIMIEKCHOE,
npegnonaralolee HECKONbKO YPOBHEW KOHKYPEHTHOIMO MNPEBOCXOACTBA.
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Utobbl obecneyntb OOCTOMHOE (NuMaupylowee) MonoXeHne dupMbl Ha
PbIHKE, BaXHOW CTpaTernvyeckon 3ajayen CTaHOBUTCH OMepexeHue
KOHKYPEHTOB B pa3paboTke n OCBOEHUN HOBbLIX TOBApPOB, HOBOW TEXHOSOMH,
HOBOro Anm3anHa, HOBOro YPOBHS W3Lep)KeK NPOU3BOLCTBA, HOBbLIX LEH,
HOBOBBEAEHUM B CUCTEMe pacrnpegeneHnss M cbbita. Tem cambim
OOCTUraeTCcs cpasdy HECKOSTbKO NapamMeTpoB KOHKYPEHTHOro NpeBoCXoAcTBa.

Ona cermeHTa pblHKA gepeBoobpabaTbiBalOlMX  CTaHKOB
«mebenbLlunkny dupma «Mactep» paspaboTana yHMBepCasnbHbIM CTaHOK
ans o06paboTkn pasnnyHbIX BUOOB APEBECUHbLI, B TOM YMCIE LIEHHbIX NOPOA,
N3roTOBNEHNSA N3 Hee n3genuim cnoxHoro npodpuns. CtaHok obecneunBaet
BbICOKYIO 4UCTOTY 06paboTkM MNOBEPXHOCTWU, OTNMYAETCS  BbICOKOW
HagexHocTblo. Kpome cTaHkoB, paspaboTaHHbiXx dupmon «MacTtepy,
CErMeHTY «MebenbLlUMKM» Ha pbIHKE YXe npeanaralTca MoXoXxue o

XapaKkTepucTukam ctaHku pupmamm «MomMoLHUK» n «Omeray.

OueHKa KOHKYPEHTHbIX No3uuun hupMbl Ha CerMeHTe «MeobenbLUKN»
[laHHble Ons cpaBHUTENbHOrO aHanm3a KOHKYPEHTHbIX MNO3ULMKA

dvpm Ha cermeHTe npeacTaBneHbl B Tabnuue 4.

Tabnuua 4
dakTopbl durpmbl
KOHKYPEHTOCMOCOBHOCTH «MacTtep» KOHKYpeHTHI

r. Mockea «[TOMOLLHUKY, «Owmerav,

(npoexT) r. Mowxkap-Ona | MockoBck. o6n.
1. Oxxnpgaemas gonsi ompm B 10 40 50
nnaHosom roay, %

2. CKoOpoCTb poCTa pblHKa 1,2

CTaHKOB NO CerMeHTy

3. KoHkypeHTHas ctpaterna | CermeHtauma n | MuHuMmmnsauyms CermeHTauus u
noBbILLEHNE n3gepxek NnoBblILLEHNE

KayecTBa KayecTBa
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OueHka KOMIr/1eKca

MapKemuHaa:

[1podykm

4. KayectBO N TeXHUYECKue
XapaKkTepuCTUKn

- CKOpPOCTb BpallleHus Bana,
06/MWH (kavecTBO
06paboTkun)

- noTpebnsiemas MOLLHOCTb,
kBT

- HageXHoOCTb (KONM4ecTBO
OTKa30B B TEYEHWE MNEPBOro
roga akcnnyartauum Ha 1000
CTaHKOB)
- 4YUCno  BbIMNOJSTHAEMbIX
onepauumn

- ynobcTBo B paboTe (oueHka
akcnepToB no 10-6annbHoM
LuKane)

5. Mabaputbl, MM

6. [MpecTmx TOproBon Mapku

7. OpraHusauusi CepBUCHOMO

obcnyxusaHus

8. FapaHTUnHbIN CpoOK

cnyx6sbl, net

4000

2,2

4
(ycTaHOBMEHO
Ha OcHoBe
UcrnblTaHWU
obpasLoB.)
12

800x600x550

MapaHTUnHas

MacTepcKasi B T.

Mockse

3500

2,0

10

800x600x600

MTyHKT
rapaHTUNHOIO n
CEepBUCHOro
obcnyxusaHus
B MockoBcKoM
obn.

15

4000

2,3

14

850x600x700
3apernctpmpoBaH
TOBAPHbLIN 3HAK
MapaHTUnHas
MacTepckasi B
Mock. obn.,
Bble3a MacTepa
Ha npegnpusaTne
3akasuyuka
3
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LleHa

9. LleHa npogax, OeH. en. 18500 20500

10. BO3MOXHbI MPOUEHT 2 3

CKMAKM npu nokynke 6onee 1

CTaHKa KOHEYHOMY

nokynaTerso

11. Ckmgka TOproerne 3a 2

peanusaunto  Gonee 100

cTaHKoB B rog, %

KaHarnbl cbbima

12. dopma cbbiTa - Npsmas - npsmas - Npsamas
AocTtaBka AocTtaBka AocTtaBka
- yepes - CTPOUTENbHbIE | - Yepe3 MarasuHbl
MarasuHbl PbIHKM CTPOUTENIbHOIO
CTPOMUTESIbHOIO WHCTPYMEHTa
WHCTPYMEHTa - yepes
- yepes CTPOUTENbHbIE
CTpOUTESNbHbIE PbIHKN
PbIHKN - Yyepes marasuHbl

X03TOBapbl
13. PasmeleHne cknaackux | Cknag dpupmbl, | ApeHaoBaHHbIV Cknap Ha
nomMeLleHnmn r. Mocksa cknag B Tepputopumn
MockoBckom dupmsbl, Mock.
obnactu obn.

[MpodsuxxeHue npodykma Ha

DPbIHKE

14. Peknama - pacceblirka - Ha -B OTpacreBbIX
NPOCMEKTOB CTPOUTENbHbBIX | XKypHanax
- B OTpacneBbIX | pblHKaX - raseTa «ToBapbl
XXypHanax - raseTa N LEHbI»
- raseta «ToBapbl 1 - Ha
«ToBapbl n LileHbI» CTPOUTENbHbIX
LieHbI» PbIHKax
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15. Nopaepxka cObiTa - cKngku - AeMOHCcTpauu4a
TOProsbIM Ha BblCTaBKe-
nocpegHukam 3a | spmapke
BbICOKMIN 0OBbEM | CTPOUTENBHOIO
npoaax obopynoBaHus

- CKNaKm - CKNaKm
nokynaTensim 3a | nokynaTenam 3a
npnobpeteHmne | npuobpeTeHne

Oonee 1 ctaHka | bonee 1 cTaHka

3apaHue.

1. JononHnte Tabnuuy 4 [aHHbIMM O LUEHe cTaHka upMbl
«Mactep», paccumtanHHom B . 4.1.

2. Ha ocHoBe pAaHHbIX Tabnuubl 4 BbINOSIHATE CPaBHUTEMbHbIN
aHann3 Mopaenen KOHKYpUpyrLWmMx upM Ana cermeHta «MebenbLUmKmy.
Coenante BbIBOO O rMpeuMmyllecTBax WM HegocTtaTkax mogenn dupMbl
«MacTtep» no 0CHOBHbIM NO3nUUAM Tabnuubl 4. OnuwnTe, Kakne N3ameHeHus
B KOMMMeEKC MapkeTuHra ovpmbl «MacTtep» Ons cerMeHta «MebenbLimKmny»
cnegyeT BHECTU C Lierblo YNPOYEHUS €€ KOHKYPEHTHbIX NO3VLMN Ha JaHHOM
cermeHTe. CaoenanTe BbIBO, O €€ LieHe: crieqyeT Ny ee U3SMEHATb C y4eTOM
LeH KOHKYpeHTOB? Ecnu ga, TO OpMEHTUPOBOYHO [0 KaKOW BESIUMYUHbLI?
Paccuntante, 4emy paBHa peHTabenbHOCTb BbIMNyCKka CTAHKOB Mpu
nnaHMpyemom obbeme mx peanusaumm pupmon «Mactep» B crnyyae, ecnu

Bbl npuHSanu peleHne 06 M3MEHEHUN UX LIEHbI.

6. PaspaboTka ToBapHOW NONIUTUKN U hopMUpOBaHue
NpPoOM3BOACTBEHHOM NporpaMmmbl pupmMbI
1. BbINOSTHEHHBLIW B rfaBe 2 NpPorHo3 Cnpoca Ha LMPKYNApHbIE Munbl
ABMNAETCA OCHOBOW [N COCTaBfieHUs nraHa npoum3BoACTBa MO 3TOMY
nsgenuto. PykoBoactBo  humpmbl  «MacTep»  nNpuUHMMaeT  pelleHue
yCTaHOBUTb 06bEM NPON3BOACTBA LMPKYNAPHBIX MU paBHbIM MPOrHO3HOMY

o6beMy cnpoca Ha HuX.
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2. [lpoBefdeHHbIN  MapKEeTUMHrOBbIN  aHanu3d  nokynarteneu
aepesoobpabaTtbiBaloWmnx cTaHKOB ompMbl «MacTep» No3Bonun BblAeNUTb
TP OCHOBHbIX cermeHTta: 1) «cTpouTenu» -  CTpouTesNbHble UpMsbI,
BbIMOSHAOLWME NOCTPONKY Aay, KOTTEMKEN U T.4.; 2) «nurnopambl» - UpMbl,
npoussogsawme nunomartepuansl; 3)  «Mmebenbuwukn» - OUPMBbI,
3aHMMaloLwmecs npou3BoLCTBOM HecTaHgapTtHonm wmebenu. OgHMM K3
9NIEMEHTOB opmuposaHusi moeapHou rnonumuku dupmel «MacTtep»
ABnseTcA BblOOp B KayecTBe LerneBbiX BCEX WM 4YacTu U3 YKa3aHHbIX
CEerMeHToB 1 pa3paboTka NPUHLMMNOB PaboTbl HA HUX.

OCHOBHblE  3KOHOMWYECKMEe MoKasaTenun MoAenen CTaHKOB,
paspaboTaHHbIX dompmon «MacTtep» ans ykasaHHbIX CETMEHTOB, NPUBECTU B

Tabnuue 5 (noactaBuUTbL CBOM LINAIPLI).

Tabnuuya 5
Mopenb ons cermeHTa 1 2 3
Ne (ctpoutenu) | (nunopambl) | (MebenbLUnKKM)
LleHa, oeH. en. 16500
CebecToMMOCTb CTaHKa, 12200
BKITOYas
MapKeTUHrOBble

pacxonpl, AeH. ef.

Oxunpgaembin 00beMm 250
npoaax B NinaHOBOM

roay, Wwr.

3agaHwue.

1. [JononHute gaHHble Tabnuubl 8 pesynbTaTamMu BbIMOSIHEHHOMO
Bamu B pasgene 4.2 pac4yeTa, a Takke 4obaBbTe 3Ha4YeHME LieHbl CTaHKa ans
cerMeHTa «MebenbLlUnKny, noflydeHHOM Ha OCHOBE aHanmsa UueH
KOHKYPEHTOB B . 5.

2. Hapucynte «ceTKy pblHKa» ansa gmpmel «Mactep».
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3. OueHnTe noTeHuMan Kaxgoro U3 Tpex cermeHToB. [Ans aToro
3anonHuTe Tabnuuy 6.
PeHTabenbHOCTb MO KaXaoMy Buay NpoaykTa pacCyMTbIBalOT Kak

OTHOLLEHNE OXMOaeMoWn NpMOLINM NO NPOAYKTY K CyMMe BCEX U3AepKeK No

HeMy.
Tabnuuya 6
CpaBHUTENbHbIN aHann3 3Ha4YMMOCTU CETMEHTOB PbIHKA
CermeHT 1 2 3

Oxnpaemasa BanoBas

BbIpy4Ka, O€H. en.

N3oepxkn nponssoacrsea u
MapKeTUHIoBblE pacxoabl,

OeH. ef.

Oxuagaemas npubbinb, OEH.
en.
PeHTabenbHOCTb

npon3BoacTBa n

peann3aunm CTaHKOB

4. C yyeToM MHdopMaLmm 0 AeATENbHOCTU KOHKYPUPYIOLWNX hnpm
(Tabnuua 4) U Ha OCHOBaHUM OaHHbIX Tabnuubl 6 ebibepume uernesbie
ceameHmbl upmbl «MacTep» Ha pblHKe AepeBoobpabaTbiBatoLLNX CTAHKOB,
KOTOpble onpenensT ee ToBapHYy NoNuTUKy. B kavyecTBe ueneBbix hupma
MOXeT BblOMpaTb BCE BO3MOXHble CEerMeHTbl (ecrnm BCE  OHMU
npueBnekaTenbHbl) UM TONbKO HekoTopble. OBOCHYMTE CcBOWM BLIGOP.

5. CocTaBbTe NPOM3BOACTBEHHYIO Nporpammy hmpmel «Mactep» Ha

NnaHoBbLIA  TOA. Ona pblHKa [JepeBooOpabaTbiBalOWMX CTaAHKOB
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BKMOYUTE B MporpamMmy Moaesnv Ans TeX CerMeHToB, KoTopble Bbl
BbIOpanu B kayecTtBe LeneBbiX. 3anonHuTte tTabnuuy 7.
Tabnuuya 7

MpounsBoacTBeHHas nporpamma pupmbl «Mactep»

MpOon3BOACTBO LMPKYNSAPHBLIX MKIT

O6bem nponsBoaCcTBa, LWT.

CebecTonmMOoCTb NPOM3BOACTBA U 1150
peanusaumn 1 n3genusa, geH. en.
LleHa 1 uspenvs, oeH. ea. 1500

Bbipydka oT peanusauuu, oeH. eq.

Mpunbbinb, AEH. en.

Mpoun3BoacTBO AepeBoobpabaThbiBaloLnX CTaHKOB

Mopgenb Ang cermeHTa

O6bem nponsBoacTBa, LUT.

CebecTonmMmocTb Npon3BoaCTBa U

peanusauuu 1 usgenus, OeH. eq.

LleHa 1 uspgenvs, geH. ea.

Bblpy4yka oT peanusauuu, oeH. ef.

Mpubbinb, AeH. en.

O6waga npunbbinb GUpMbI

6. PaspaboTaiTe KOMMMeKc MeponpuaTUin MapkeTuHra ans ogHoro
M3 CErMeHTOB pblHKa J[epeBoobpabaTtbiBalolMX CTaHKOB WNn  Ans

n0|<ynaTene|?1 LUMNPKYJITAPHbBIX NN (I'IO YKa3aHuto npenouaBaTenﬂ).

7. Pa3paboTka KOMMYHUKaUMOHHOW MOSINTUKUN N MAPKETUHIOBOW

nporpammbl npeanpusaTuns

KoMMyHMKauuMoHHasa (KOMMyHUKaTUBHasl) MNOJIMTUKA — 3TO

COBOKYIMNMHOCTb Mep MO YCTaAHOBJIEHUO WU Pa3BUTUKO KOHTAKTOB WU CBSI3eN
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dUpMbl C LLUMPOKMMKU Maccamm noTpebuTtenen, OenoBbIMU MapTHEPaMMU,
npexge BCero, MocpeacTtBaM  pacrnpocTpaHeHus  WHdopmaumm o
AeaTenbHOCTN OUPMbI U €€ npoaykunn. BaxkHenwen 3agadven scex oopm n
METOAOB MapKeTUHIoBOro BO34EVNCTBUA Ha NOTpebuTtens, B TOM 4ucne
KOMMYHWKaALMOHHOM MNOSINTUKKN, SBRAAETCA co3gaHMe OBnaronpuaTHOro
nMnaKa dmpmbl 1 e€ ToBapoB. IMnaK — 3To BHELLIHUW 06NKK, 0bpas pupmbl,
TOBapa, yCnyru, T.e. COBOKYMNHOCTb MpeacTaBfieHUN, BrneYaTneHnn O HuX,
KoTopas cknagbiBaetca B co3HaHum snogen. OCHOBHbIMU 3rieMeHTaMu
PMPMEHHOIro CTUINSA ABNAKTCA: TOBAPHbIN 3HAK, NOroTUMN, PUPMEHHbIN LBET,
PMPMEHHBIN KOMMNEKT LWPUEPTOB.

Peknama aBnseTcs ogHUM U3 BaXKHbIX BUOOB KOMMYHMKALVMOHHOM
OeATeNnbHOCTN, MO CpefCcTBaM KOTOPOro npoussBoauTernb WM npogasel
nepenaéTr mHgopmaumo, ybexaarLlyro noTeHumanbHoro notpedutens B
LenecoobpasHocTH npunobpeTteHns ToBapa. N3roToBneHnem n
pacnpocTpaHeHneM pekriaMmbl MOXET 3aHMMaTbCH Kak cama opraHusauus,
TaK N pekrnamMHble areHTCTBa.

B nocnegHue rogbl ctanu LWMPOKO NPUMEHATLCS pasfnyHble BUAbI
CKMOOK. B npaktuke pbIHOYHOrO UeHoobpa3oBaHWA  NPUMEHSIOTCH
pasnuyHble CKUAOKW, obliee KonmMyecTBO KOTOpbIX gocturaeT 40 Buaos.
Hanbonee pacnpocTpaHeHbl cneayowme Buabl CKMOOK:

1. bOHyCcHble CKUOKU npu cOblTe MNPOMBbILMEHHON NPOAYKLNN
npeocTaBnsaeTCsa KPYnHbIM ONTOBbLIM MAapTHEPAM He Mpu KaXxaou caernke, a
3a o00ycnoBneHHbIn obopoT 3a rog. OcobGeHHOCTbI BGOHYCHbIX CKUAOK
ABNAETCA TO, YTO OHW [OOSDKHbI NpedycMaTpuBaTbCA B [OOroBope,
3aKn4aemMoM Ha CPOK HEe MeHee roga, rae npomsBoauTenb obsa3yeTtcs
npesocTaBUTb K peanu3auun maccy rpysa, yBernm4eHHY Mo CPaBHEHUIO C
NpOoLUSbIM rogoM.

2.Ckngka Tuna  «CKOHMO»  MNPUMEHSIETC  Npu  YCNOBUU
npeaBapuTenbHOW onsaTthl v onnaTbhl HANUYHbLIMU. [1py NpeaBapuUTEeNbLHON

onnaTte MakcuMarbHbI pasmep CKUOKM MOXET ObITb onpeaenéH ncxoas us
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OEnO3UTHOW MPOLIEHTHOW CTaBKW, T.€. BbIPaXXEeHHOW B MNPOLIEHTax K cymMme
Bknaga nnatbl 6aHka opuguvyeckomy nuuy, BHECWeMY BKnag, 3a
ncrnonb3oBaHne GaHKOM CpPeacTB B CBOEW KPeAUTHOM U UHBECTULMOHHOM
OEeATENIbHOCTN.

Ecnn xenaTenbHO OT [OMOMHUTENbHbLIX OBBLEMOB peanusauunm
NnonyYnTb Kakylo-nnmbo onpeaenéHHyro cymmy npubbinn (Ally), TO Ans

pacyéTa CKMaKku BO3MOXHO MCNofb3oBaTh crneaywouwyto doopmyny, %:

C, Al

Sc)on: 1_ +
T APeT

roe:
C; — cebectommocTtb peanusauum 1 nsgennsa B 4acTu, 3aBUCSLLEN
oT o6bEMa paboThl, pyo.;
T — nnata 3a peanusaumio 04HOro n3genust No NPencKypaHTy, pyo.;
AP — KONMMYecTBO OOMOJSTHAUTENBbHOW NPOAYKUMN MNPUHMMAaEMOMn

nocpeaHnKomMm and peanm3audun.

3apaHue.
Paccuntatb BenMYMHY CKMOKM C  OOMONHUTENbHOrO 0ObEMa
peann3oBaHHOW npoaykumMn. [aHHble AN pacyeToB MNpenCTaBrfeHbl B

MpunoxeHun 5.

3aknoyeHue
B kypcoBon paboTe pacCMOTpeHbl HanpasreHUa MapKeTUHIOBOW
OEATENbHOCTN NPeanpuUaTUs.
1. BbIMNOMHEHHbIN NPOrHO3 obbema cnpoca Ha LMPKYNsipHble Munbl
no3sonun obocHoBaTb 06bEM NX MPOM3BOACTBA B NMaHOBOM roay (ykasatb,

Kakowm).
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2. NpoBegeHHbIM aHann3 pbiHKa gepeBoobpabdaTtbiBatoLLmMX CTaHKOB
NO3BOSINA BblAENIUTb OCHOBHbIE €0 CErMeHTbI (yKasaTb, Kakue).

3. B pesynbtate npoBedeHUs MapKETUHIOBOro WccrenoBaHUs
CerMeHTa «CTPOUTENU» Ha pblHKe aOepeBoobpabaTbiBaloWnX CTaHKOB
paspabotaHa mMogenb (2 mMoAenn) cCTaHKa, XapakKTePUCTUKU KOTOPOW
Hanbornee ycTpamBatoT nNoTpebuTenen (gatb 9T XapakTEPUCTUKN).

4. [Ona cermeHTa «MeOenbLUNKNY BbIMNOMIHEH pacyeT LieHbl CTaHka
Ha OCHOBe 3aTpar.

5. [Ona cermMeHTa «nunopambl»  UCcrnegoBaHa  LEeHOBas
9NaCTUYHOCTb Crpoca Ha cTaHku hmnpmbl «MacTep».

6. NpoBeaeH aHann3 KOHKYPEHTHbIX No3numnn mpmel «Mactep» Ha
cermMeHTe «mebenblunkny pbiHka AepeBoobpabaTbiBatolmnx cTtaHkoB. [1o
pesynbTaTtam aHanusa  caenadbl BbIBOAbI o] HanpaBneHnsIX
COBepLUEHCTBOBAHNA Moaenu doupmbl «Mactep» m ocywiecTeneH Bbibop
LLeHOBOW NOMUTUKN AaHHOW (PUpMbI.

7. B pesynbtate aHanusa dupmon «Mactep» noTeHumanos
CErMeHTOB pblHKa AepeBoobpabaThbiBaloLMX CTAHKOB U CBOMX KOHKYPEHTHbIX
NO3NLMIM Ha HUX, @ TaKKe Ha OCHOBE MPOrHo3a cripoca Ha UMpKynapHble NUIbl
cchopmynupoBaHa ee ToBapHasi MoNUTUKa N cocTaBneHa Npon3BoaCcTBEHHAA
nporpaMmma Ha nnaHoBbIN rof,.

8. [na ykasaHHOro npenogasaTenieM cermeHTa noTpebutenen
pa3paboTaH KOMMNIIEKC MEPONPUSATUA MapKETUHra.

Bce nyHKTbl 3akn4veHna CTyaeHT [OOMOSfHAET  pacyeTHbIMU
3Ha4YeHUs MK 1 BbIBO4AMMW, MOSTYYEHHLIMU UM B XOAE BbINOSTHEHNSA KypPCOBOW

paboThbl.
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MpunoxeHue 1
Tabnuua M.1.1
O6bem peanusaunmm LMPKynapHbIX nnn onpmon «MacTtep» 3a nocrnegHue

10 nerT, wWr.

roa BapuaHT

1 2 3 4 5 6 7 8 9 10

4150 | 4490 | 5120 | 5450 | 3150 | 4200 | 5600 | 5200 | 3500 | 4300

4020 | 5120 | 5050 | 5340 | 3430 | 4350 | 5340 | 5090 | 3670 | 4180

4310 | 5087 | 4830 | 5220 | 3790 | 4420 | 5280 | 5120 | 3610 | 4080

4390 | 5321 | 4710 | 5380 | 4030 | 4400 | 5030 | 4990 | 3720 | 3890

4510 | 5496 | 4790 | 5260 | 4160 | 4530 | 4780 | 4710 | 3830 | 3620

4460 | 5760 | 4720 | 5110 | 4220 | 4670 | 4890 | 4600 | 3910 | 3450

4680 | 5620 | 4680 | 5090 | 4500 | 4830 | 4760 | 4670 | 3870 | 3310

4730 | 5870 | 4610 | 4960 | 4780 | 4790 | 4610 | 4560 | 4000 | 3080

O©| 0 Nl O g | W N B

4810 | 5430 | 4550 | 4820 | 5010 | 4880 | 4450 | 4500 | 4090 | 2890

[EY
o

4790 | 5760 | 4460 | 4800 | 5170 | 5010 | 4400 | 4310 | 4120 | 2600
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MpunoxeHue 2

BapwuaHT 1
Tabnuuya IM.2.1
Kon Llens Heobxoaum | Heobxopum Kakve yHKLMM HYyXKHbI (OTMEYEHBI +)
oTBEeTUBLL | YCnonb3oBaHu as as yacrora
ero S CTaHka MOLLLHOCTb, BpaLLeHus Mpogon | Ctporann | MpogonbHoe u | MpogonbHoe
kBT, oo Bana, bHOE e noa nonepeyHoe pacnunueaH
06/MuH cTporaH yrrnom u pacnunuBaHue ve nopg
ne no pebpy , Makc. yrrom
TonwnHa, Mm
A Mnaneng. 1,5 3200 + + +
CTpPOUTENLCT
BO
B Crtpour. 2,2 4000 + + + +
dupma
C Crtpowur. 2,2 4000 + + + +
dupma
D Crtpowur. 2,2 3200 + + + +
dupma
E CTpowr. 2,2 5000 + + + +
dupma
F Crtpowur. 2,9 4000 + + + +
dupma
G Ctpour. 2,2 3200 + + +
dupma
H dupma no 2.9 5000 + + + +
N3roToB/.
pam, oBepen,
NecTHUL n
Ap.
| Ctpour. 2,2 4000 + + + +
dupma
J Ctpour. 15 3200 + + +
dupma
K CtpouT. 2,2 3200 + + + +
dupma
L Muaomeng. 2,2 3200 + + + +
npeanpuHUMm
aTenb
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MpogomkeHune Tabnuupl M.2.1

Koga Kakune pyHKUMN HYXHbI (OTMEYEHb! +) XenatenbHbl | [OnuHa
OTBETUBLLET | BosmoxHooT | Gyrosar | Gpeseposaru | Ceeprier | Beibopk | ' BeC CTaHka | padoder
o . o . . s (ecrn wmeet | o cTona,
M3rOTOBNEHM oTBepcTHin | versepr | CHAUEHVE), | MM, He

5 npochuneli y KT, Ao MeHee

A + + + + + 70 800
B + 140 1200
C + + 110 1200
D + 110 1200
E + 110 1200
F + + 170 1600
G + + 140 1200
H + + + 3HaueHus 1600

He nMmeet

I + + 110 800

J 70 800
K + + 110 1200
L + + 110 1200
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BapuaHT 2

Tabnuua IM.2.2

Kon Uene Heobxoaum | Heobxoanm Kakne pyHKUMM HYXHbI (OTMEYeHbI +)
OTBETMBLL | WCMOMb3oBaHu as as yacrtoTta
ero A1 CTaHKa MOLLIHOCTb, BpaLleHus Mpogon | Crtporann | lMNpoponsHoe n | MNpoponsHoe
KBT, no Bana, bHOE e noa nonepe4vyHoe pacnunueaH
06/MWH cTporaH yrrom u pacnunusaHue ne nog
ne no pebpy yrnom
A Ctpour. 1,5 3200 + + + +
dupma
B Crtpour. 2,0 4000 + + + +
dumpma
C Ctpour. 2,0 3200 + + + +
dupma
D Muaneng. 15 3200 + + +
cTpouTensLCT
BO
E Ona caaun 2,0 5000 + + + +
CTaHKoOB B
apenny
F WHugueng. 1,5 3200 + + + +
npeanpuHuM
aTenb
G Crtpowur. 2,0 4000 + + + +
dupma
H Ctpour. 2,0 4000 + + + +
dupma
| dunpma no 25 5000 + + + +
N3roToBI.
pam, oBepen,
npodunsa u
Aap.
J Ctpour. 15 3200 + + + +
dupma
K CtpouT. 2,0 3200 + + + +
dupma
L Nugueung. 1,5 4000 + + + +
nokynarernb
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MpogomkeHune Tabnuupl 1.2.2

Kog Kakne yHKUMM HY>XHBI (OTMEYeHbI +) XKenatenbHbl | OnuHa
OTBETMBLUET | BogmoxHocT | dyroeamn | dpesepoBann | Cseprienn | BbiGopk W Bec cTanka | paboyer
o (eCJ'IVI nveet O CTOona,

b e e e a
. 3Ha4yeHue), MM, He
N3roToBreHn oTBEpPCTUN yeTBepT

a rlpO(*)VIJ'IeVI " Kr, 0o MeHee

A + + 70 800
B + + 140 1200
¢ + + 140 1200

D + 70 800
E + + 110 1200

F + + 70 800
G + + 140 1600
H + + 140 1200
| + + + + + He nmeet 1600

3HaYeHUs

J + 70 800
K + + 170 1200

L + + 70 800
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NMpunoxeHue 3

Tabnuuya M.3.1

BapwvaHTt 1 2 3 4 5
CebecTonmocTb 19700 13900 17000 14200 19500
Npon3BOACTBA
1 cTaHka, geH. en.

MapkeTuHroBble 48000 37500 38500 42500 39000
pacxoabl (obwas
cymMma), AeH. eg.
Oxunpgaembin 0b6bEM 80 75 70 85 65
npoAax B NaHOBOM
rogy, LuT.
XKenaemas Hopma 35 30 32 30 35
npubbinn, %

MNMpunoxeHune 4

Tabnvua M.4.1

BapuaHTt 1 2 3 4 5
O6bem BbIGOPKM 120 140 100 80 130
(4MCNO ONPOLLEHHbIX
dupm), N
Yucno
NONOXUTESbHbIX
OTBETOB O MNOKYIKe: 30 29 15 18 16
N1 6 2 3 2 1
N>
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BapuaHTt 1 2 3 4 5

EMKOCTb pbiHKa Ha 600 1000 1200 800 1300

Tekywmn rog, K

LleHbl cTaHKka, oeH.en,.:

Ll 35000 | 30000 | 26000 | 28000 | 32000
L2 32000 | 28000 | 24500 | 24000 | 30000
[TocTosAHHbIE 1620 1800 1600 1575 1820
N30epPKKn

NpoM3BOACTBA

CTaHKOB, TbiC. AeH.e[.

CpegHue nepemeHHble | 17000 14000 12000 12500 16900
NPOU3BOACTBEHHbLIE
n3gepxkn (Ha 1

CTaHOK), €eH.e[.

MapkeTuHrosble 900 200 200 400 100
pacxodbl Ha OOWH

CTaHOK, AeH.eq.

MpunoxeHune 5
Tabnuuya M.5.1

Kon-Bo AononHUTensLHom Kenaemas
3aBucsawme
- NpPoayKUMN, MnaTta 3a npuobInb
P . pacxodpbl Ha
= NPUHMMaEMOMn peanunsauuio dompmbl
o peanusauuto
m nocpeaHnKom ans nagenus, pyo. «Mactep»,
y nsgenuvs, pyo.
peanusauuu n3genun ThiC. pyO.
1 5000 117,4 6,0 21,3
2 5500 118,3 4,8 22,5
3 4800 115,0 5,6 23,0
4 6200 121,1 6,1 21,2
5 6800 122,8 5,4 24,0
6 3800 115,2 6,7 21,8
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YyebHo-MmeTogmnyeckoe n3gaHme

anabypaa Buktop N'eHHagmeBn4
MBaHoBa Enena AnekceeBHa
Cokonos KOpun Uropesuy

JlaBpoB nbsa Muxannosuy

OcHoBbl MapKeTnHra

MeTtoguyeckne YKa3aHusA K BbIMOJIHEHUIO KprOBOVI pa6OTbI

[MognucaHo B nevartb dopmaTt 60x84/16 Tupax

Ycn.ney.n. - 3akas - N30.Ne

200 3kKs.

150048, r. Apocnasnb, Mockosckumn np-T, 4. 151.
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